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Revision History

The table below lists changes made since the initial release of this manual. Each time this manual is
updated, the Title Page lists the new revised date and this page describes the changes. Either update the
existing manual with the Change Pages Document, or replace it with the updated manual.

Note: The Change Pages Document may include unedited pages needed for two-sided copying. Only
edited pages display the patch number and revision date in the page footer.

Date Revised Patch Description
Pages Number
08/2003 i-xiv PSO*7*145 Updated Related Manuals list to reflect latest version of the
2 Outpatient Pharmacy V. 7.0 Technical Manual/Security
191-210 Guide and to include Transitional Pharmacy Benefit Release
Notes Phase I and Transitional Pharmacy Benefit Installation
Guide Phase 1.
Added Appendix D, which includes information regarding
Phase I of the Transitional Pharmacy Benefit (TPB) project.
Added TPB entry to Index.
Renumbered pages from Revision History through TOC and
from Appendix D to end.
Added TPB entry to Table of Contents.
07/2003 2 PSO*7*131 Added information on changes to finishing and releasing
69b orders associated with the Electronic Order Entry for
76 Schedule II Controlled Substances pilot project
29-90 Noted new “F”/Non Refillable code added to DEA SPECIAL
HANDLING field.
124b NOTE: Changes to finishing pending orders and releasing
144-145 orders associated with digitally signed orders will not be fully
168b functional beyond the pilot test sites at this time.
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Date Revised Patch Description
Pages Number
07/2003 Title page, i-xiv | PSO*7*117 Updated the Title Page and Revision History page, and
16 renumbered the Preface and Table of Contents pages.
75-77d Updated description for Patient Record Update [PU] in the
]9 Introduction (page 16).
104-105 Modified section 18.1.1 Patient Prescription Processing [PSO
129-131 LM BACKDOOR ORDERS] by replacing example at top of
144 page 77 with Example 1A (pp 77-77d).
149 Modified three sections (Outpatient Pharmacy Manager Menu,
160-161 Pharmacist Menu, and Pharmacy Technician’s Menu) with the
168b following changes:
o Updated Patient Prescription Processing [PSO LM
BACKDOOR ORDERS] option’s screen prints and
added text box to reflect a new field used for patients
requiring medication instructions in a language other
than English (section 18.1.1, page 75), (section 36.1.1,
page 130), (section 43, page 161)
e  Updated description of the Update Patient Record
[PSO PAT] option to include Other Language
Modifications (pp 104, 149, and 168b).
e  Made correction unrelated to patch: Updated
instructions and screen print for the ROUTE field
under Patient Prescription Processing [PSO LM
BACK-DOOR ORDERS] option (pp 75, 129, and
161).
Modified two sections (Outpatient Pharmacy Manager Menu
and Pharmacist Menu) with the following change:
e Updated the Complete Orders from OERR [PSO
190¢-190d LMOE FINISH] option with a note explaining that
Provider Comments may not be appended to a non-
English Sig (pp 89 and 144).
Added new paragraphs to page 190c for patch PSO*7*138.
04/2003 Title Page, i, PSO*7*120 | Updated Title page and Revision History page.
Xii, Inserted new entry into the Table of Contents for Appendix C.
2 Updated page 2 to include the name of a new document related
to this patch: Laser Printed Prescription Labels with PMI
89 Sheets Phase [ Release Notes.
190c-190d Correction unrelated to patch: Removed text from page 89 that
193 will not apply until release of patch PSO*7*117.
Added Appendix C to reflect the new or revised features of the
Laser Labels project for Outpatient Pharmacy V. 7.0.
Updated Index.
02/2003 i PSO*7%116 Updated Revision History.
ix; Modified document to include new Process Internet Refills
Xi-xii: option: Outpatient Pharmacy Manager Menu, Pharmacist Menu,
6: ’ section 18.1.2, section 36.1.2, section 18.1.2.3 (new section)
7; and section 36.1.2.3 (new section).
86; Corrected Table of Contents to reflect Page 168b for Update
141 Patient Record.
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Date Revised Patch Description
Pages Number
12/2002 1, ii; PSO*7*122 Edited Section 5.1.4. to reflect that the Register Clozapine
(35)-36. Patient option no longer checks for ZIP code, date of birth, race,
and ethnicity.

12/2002 1.-ii.; (vii)-viii PSO*7*127 Updated Revision History page, Table of Contents, and Index.

95-(96), 97-98, Added the Patient Address Changes Report option to the
99-(100); Supervisor menu.
(193)-194 Inserted a new subsection for the Patient Address Changes
195-196 Report option, causing subsections to renumber.
02/2002 1.-ii.; PSO*7*97 Reissued corrected pages released with patches PSO*7*71 and

V.-Xil.; PSO*7*80.
(1)-2; Corrected PSO*7%80 release date and updated
9-(10), 13-(16); changed/unchanged pages listed in Revision History;
38a-38b Corrected Table of Contents typographical errors (Change
93-94, Pages document only);
(147)-(150); Corrected rev1s§d date for Technical Manual/Security Guide;
193-194; Corrected error in header (pp. 9, 13 and 15);

Corrected page numbering in full manual only;
(3)-6, 75-(76), Renumbered subsections and corrected order of options to
(161b)-162, match menu list (pp. 148-149 only);
167-(168), Update Index for Free Text Dosage Report;
(185)-186, Corrected footer information (date and patch number).
190a,190b.

11/26/01 i., (i), PSO*7*71 Updated Revision History and Table of Contents.

V-Xii Combined Copay menu Remove Copay Charge and Reset
(1)-4, Copay Status options into a Reset Copay Status/Cancel Charges
5-6 PSO*7*80 option.
37-38f PSO*7*71 Updated Output Reports Menu
(55)-(58), Completely revised Section 6. “Handling Copay Charges.”
61-(64), PSO*7*80

Inserted new “Free Text Dosage Report [PSO DOSAGE
69, 69a-b, 70, PSO*7*71 REPORT]” option and adjusted subsequent report sections.
75-18, Updated sections in “Outpatient Pharmacy Manager Menu”,
91-94, “Pharmacist Menu”, and “Pharmacy Technician’s Menu” on
(119)-120, copay checks, release functions and activity logs
(123)-124b, pay ’ Y 108S-
125-126, Included expanded explanation of the CONJUNCTION field
(129)-132 and that a default QTY is not calculated when EXCEPT is used
(145)-148, in a complex order.
157-(162), Included unchanged pages needed for two-sided copying
167-168b (shown in parentheses).
185-186 NOTE: Inserted additional text shifted some unchanged text
190a-190b from original page locations.

09/24/01 All pages N/A Complete revision. Added Revision History Page. Re-formatted
the entire manual to meet national and local documentation
standards. Updated Rx Processing and Patient Prescription
Processing options to reflect changes from the Pharmacy
Ordering Enhancements (POE) project, for Outpatient
Pharmacy, patch PSO*7*46. Updated Appendix A, “Creating
the Sig,” and added Appendix B, “Calculating Qty.”

12/97 Original release of V. 7.0 User Manual.
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Preface

This user manual describes the functional characteristics of Outpatient Pharmacy V. 7.0. It is
intended for pharmacists and technicians who are familiar with the functioning of Outpatient

Pharmacy in a VA Medical Center.

August 2003 Outpatient Pharmacy V. 7.0
User Manual
PSO*7*145



Revision History

(Page intentionally added for two-sided copying.)

vi Outpatient Pharmacy V. 7.0 August 2003
User Manual
PSO*7*145



Table of Contents

INErOAUCTION....uuiiiiiieniiiiiiriisnricinnecssecssntesssstcsssssessssesssssesssssesssssessssssssssssssssssssssssssssssssssssssssssssns 1
Special Notations and CONVENTIONS .........cccuirieririiieienieeierienie ettt 1
Related ManUALS ........oc.ooieiieiiiiecee ettt ettt et ettt sttt et ettt 2

Outpatient Pharmacy V. 7.0 IMENUS......cccovveicrseicssancsssarccssansssssssssssssssssssssssssssssssssssssssssssssssssnsses 3
Outpatient Pharmacy Manager MENU ..........cccueeruieiiieriieiiieiieeieesiee et eeee et ereeseeessseesseeesseenenas 3
PRArmaciSt IMEIIU .....oouuiiiiiiiie ettt ettt sttt e st e et e et e e beeenbeebeesnaeenneas 7
Pharmacy TechniCian's MENU .........cccuieiieiiiiiiieiieeit ettt ettt saeeteeseaeenseessseenneas 9

LiSt MANAGET .ocverereuricrsrnicssanicssanssssanssssasssssassssssssssssssssasssssassssssssssssssssssssssssssssssssssssssssssssssasssssasssss 11

Using List Manager with Outpatient Pharmacy.......ceeennenieensennsnensecnsnensenssnesssecsssecsaenes 12
ENLETING ACIONS ..utieiiieiieeiie ettt ettt ettt et e et e et e et e e bt e esbeesbeesabeenaeeenbeenseesnseennseans 13
Outpatient Pharmacy Hidden ACLIONS .........cccueeiiieriiiiiiieriieciiesieeeie ettt 14

SPEEA ACHIONS ..ttt ettt ettt sttt et 15
Other Outpatient Pharmacy ListMan ACHIONS.........cccuiervierieeniienieeriienieenieesveesieeereenseeseneens 15
Other SCIEEN ACLIONS .....eeutieiiieiieeiie ettt ettt ettt ettt e st e et eesete e bt e sateebeeeneeenteesaneans 16

August 2003 Outpatient Pharmacy V. 7.0 vii

User Manual
PSO*7*145



Table of Contents

SECTION ONE: Outpatient Pharmacy Manager .......cccccveerccssserecsssssssccsssssssssssassessssssssssnsss 17
Outpatient Pharmacy Manager MeNU.........cceeicrveicssnnccsssncssssncsssncssssssssssssssssssssssssssssssssssssnss 19
1. Using the Archive Menu OPtion .......eeicccccveeiccscsnnicssssssrecsssssssesssssssssssssssssssssssssssssssssssssnses 20
0 R S U« OSSPSR 20
L2 SAVE 10 TAPC....eieeiiieeiiee ettt ettt et ettt et et esnee s 20
1.3, Tape REtrIEVAL...ccc.eiiiiiiiciieeeeee ettt et e e nae e e aaeeenae s 21
L4, ATChIVE 10 FIlE .ottt 21
L5, File REtrieVal....coouiiiiiiiie ettt e 22
1.6.  Purge *Temporarily Out of Order® ..........cccooiiiiiiiiiiiiieieeeeeee e 23
1.7.  List One Patient's Archived RX'S ......coiiiiiiiiiiiiiieceeceee e 24
1.8, Print Archived PreSCriptions .......cc.eeiiieerieriieriieieeiesit ettt 24
2. AULOCANCEING c..cuueriennriirnrininiininiensnicsssiesssiessssnsssssssssssssssssesssssssssssossssssssssssssssssssssssssssssss 25
3.  Using the Bingo Board MenNU..........cicciiceeiccsssnnecssssssressssssssssssssssssssssssssssssssssssssssssssssssssssss 25
3.1. Bingo Board Manager (BIM).......c.ccoouiieiiiieiiieeieeeeeee et 26
3.1.1. Enter/Edit DiSPlay......cccueeiiiiiieie ettt s 26
3.1.2. Auto-Start Enter/Edit .........oooiiiii e 28
3.1.3. Print Bingo Board StatiStiCS.........cccierieiiierieeiierieeieeeee ettt e 28
3.1.4. Print Bingo Board Wait TIme .......c.c.ceeeiiieiiiiiiiiieciie et 29
3.1.5. Purge Bingo Board Data...........cccooouiiiiieiiiiiieieieeeee e 30
3.1.6. Start Bingo Board DiSplay .........cc.ceeeiiiiiiieiiieciieeee et 31
3.1.7. Stop Bingo Board DiSplay .........ccceeeciieriieiiienieeiieiieeeee et 31
3.2, Bingo Board USer (BU) ......cccoiiiiiiiiiieeiieeieece ettt s 32
3.2.1. Enter NeW Patient ..........coooiiiiiiiiiiiiiiieceeeeeet ettt 32
3.2.2. Display Patient's Name on MONItOT .........occvieiriieeiiieeiie e e 32
3.2.3. Remove Patient's Name from MONItOr .........coocveeiiieiienieiiieieeieeee e 32
3.2.4. Status of Patient's OTder..........c.eoiiiiiiiiiiiiieie e 33
4. Changing the Label Printer ........cceiiiiiiiniennsninssnncssssncssssnssssssssssssssssssssssssssssssssssssssssses 34
5. Controlling the Dispensing of ClI0ZAPINe .......coceeveeiruenseecsunnsnesssensnsssaesssncsssesssnsssassssacens 34
5.1. Clozapine Pharmacy Manager ..........cccceeeiueriiriinieiiinienieetesieese ettt 34
5.1.1. Display Lab Tests and ReSults..........ccceecviiiiiiiiiiniieiieciceece e 35
5.1.2. Edit Data for a Patient in the Clozapine Program.............ccccocevvinviininicniinennnns 35
5.1.3. List of Override PreSCriptions..........coceeevierieeiieeniieeieesie e esiee e eveesaee v 35
5.1.4. Register Clozapine Patient........c..cccueeiiiieiiiiiiniiieicecsececeeeee e 36
6. Handling Copay Charges 37
7.  Evaluating Drug USQGe.......ueicrveicrrricssanssssanssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssas 39
7.1, DUE SUPCIVISOT c..eiiiiiiiieiiieitie et eite et esteeeteesteessteeseessaeeseessseesaessseenseessseeseessseeseennns 39
7.1.1. Enter a New ANSWET SHEET .....c.voiiiiiiiciiieciie et 39
7.1.2. Edit an EXisting ANSWET SHEet ......c.coovieiiiiiiiiiieiiieieecee e 39
7.1.3. Create/Edit @ QUESHIONNAITE .......ccviieiiiieeiieeeiieeeiieeeereeeeveeeeieeeetaeeeeaeesaeeesaeeens 40
7.1.4. Batch Print QUESHIONNAITES ..........cccuirieiiiiieiie ettt et e e e eeareeeaneas 40
7.1.5. DUE REPOTT ...ttt ettt et e e e e s e e 40

viii Outpatient Pharmacy V. 7.0 August 2003

User Manual
PSO*7*145



Table of Contents

8. Enter/Edit CliniC SOrt GrOUPS .....cccovvvrricicssnnicssssnsecsssssssesssssssssssssssssssssssssesssssssssssssssssssssss 40
9. External INterface MenU .......ueceeiieeisensecnsensennseensecsssecsnesssesssacsssesssssssssssssssssasssssesseses 41
9.1.  Purge External BatChes........c.cooiiiiiiiiiiiiiieeeeeee e 41
9.2.  Reprint External BatChes .........ccccuiiiiiiiiiiiicicceeee et 42
9.3.  View External BatChes........c.ccooiiiiiiiiiiiiiiieeeee e 43
10. Label/Profile Monitor RePriNt.......cceiccrveccssnciisnnccssnncssnicsssncsssscssssscsssssssssssssssssssssssssses 44
11. Implementing and Maintaining Qutpatient Pharmacy.......cccececeeecsccnerccscsnnrrcsscsnneccssnnns 44
11.1. Maintenance (Outpatient Pharmacy) .........cccccveeviieeiiieeiiieeiiieeie e 44
11.1.1.  Site Parameter Enter/Edit.........cocoiiiiiiiiiiiiiiiieiccceeeeee e 44
T1.1.20 Edit PrOVIAET oot 46
11.1.3. Add NeW ProvIders.......ccccoiiiriiiiiiieiieieeeeee ettt 46
11.1.4.  Queue Background JODS .........ccocuiiiiiiiiiiiecciieeee et 46
11.1.5.  Autocancel RX'S 0N AdMISSION ....cc.eruiiriieriiiiinieriieieetesieee e 47
11.1.6. Bingo Board Manager (BM) .........cccciiiiiiiiiiiieciieeeee et 47
11.1.7.  Edit Data for a Patient in the Clozapine Program.............ccccceevovieiiienieenieeniennnnns 52
11.1.8.  Enter/Edit CliniC SOt GrOUPS.......cecivvieriieeeiieeeiieeeieeeeieeeereeesveeesreeenereeeeeee e 53
11.1.9.  Initialize RX COSt STAtISTICS ...ccveeviriiiiieieriierieeieeteceee ettt 53
11.1.10. Edit Pharmacy INtervention ..........cccccuveeiuiieriiiieniieeciee et e 54
11.1.11. Delete INterVENTION. ...cc..eiuieiieiiriieteeieeitet ettt sttt et nie e 54
11.1.12. Auto-delete from SUSPENSE ......ccuvieriieeiiieeciie ettt 54
11.1.13. Delete @ PreSCription .....cc.eecuieeiieriieeiieiie ettt ettt eeere et eae e ieeebeessaeeneeens 54
11.1.14. EXPIre PreSCriPiONS ....ececuiieiiiieeiiieeiteeeieeesieeeeteeesite e e e st eesaeesaaeesseeeseseeeenns 54
11.1.15. Manual Auto EXPire RXS ....c.cooiiiiiiiieiiiciieee ettt et 55
11.1.16. Prescription Cost UPdate .........cccueieeiiiiiiiiieeiiiecieeeiee e e 55
11.1.17. Purge Drug Cost Data.........ccceeeiiiiiiiiiieiiiieeiieece ettt 55
11.1.18. Purge External BatChes ........ccccooouiiiiiiieiiiieee e 56
11.1.19. Recompile AMIS Data.........cocouiiiiiiiiiiieiiiee et e 56

12. Medication Profile........cceeeeciiiiiiiciseiinsincisnnicssnicssnnicsssicsssnsssssncssssscssssssssssscssssssssssssssaee 56
13. About the Qutput RepOrts MeENU.......cccevvercrsnicssnicssnnssssnscssssssssasssssssssssssssssssssssssssssssssssss 57
13.1.  Action Profile (132 COLUMN PRINTOUT) ...cc.ccciiieriiriiriieieeieeeieeeeeee e 57
13.2.  Alpha Drug List and SYNONYMS. .......ccceeviiriiririiniiieeieneeeeteseeee et 58
13.3. AMIS REPOTL . eiiiiiiiiiiieeiieeeiee ettt ettt e st e et e e sbeeeneaeeensaeeennaeesnneeennneeas 58
13.4. CMOP Controlled Substance Rx Dispense Report..........ccccoeeueeviiiiiiniiiiieiiiiieee 59
13.5. Commonly DiSpensed DIUZS .......cccceeruiiriiieiiieiieeiieiiecie ettt e 59
13.6.  Cost ANAlySiS REPOITS....cccuiriiiiiiiiiiiiriieieeiee ettt 59
13.6. 1. CHNIC COSES ..ttt ettt sttt ettt ettt sttt ettt et eeae et entesaeenbeennesneens 59
13.6.2.  Division Costs BY DIUZ.......ccceeiiiiiiiiiiiiieeineeeeeeeet e 59
13.6.3.  DIUZ COSES cuuiiieiiieeiiieeiiee ettt tee et e e st e e seteeestaeeetteeeaaeesnaeeensaeeenseeesnseeennnes 59
13.6.4.  Drug Costs by DIVISION....c.cocuiriiriiiiiiiiniieieeee et 60
13.6.5. Drug Costs by Division by Provider...........cccevciieiiiiiieniiiiieiecieeeece e 60
13.6.6.  Drug Costs by ProvIder........cccocuiriiiiiiiniiiiiiiicicceceeesee e 60
13.6.7.  High Cost RX REPOTT....cccuiiiiieiiiiiieiieiiecitese ettt ens 60
13.6.8.  Patient Stattus COSS....cccuiiiiiieeiiieeiieecieeeciee st et eesreeeeaeeetaeeeaaeessaeeseseeesaneeas 60
13.6.9. Pharmacy Cost StatiStiCsS MENU .........cccueeeiieriieriieiieeie e ereesiee e eee e eneeeeneens 60
August 2003 Outpatient Pharmacy V. 7.0 ix

User Manual
PSO*7*145



Table of Contents

13.6.10. Provider by Drtug COStS.....ccuuiiiieriiiiiieiieeiiesiie ettt ettt ettt ebeessaeenneens 61
13.6.11. ProVIAEr COStS . ...ciiiiiiiiiiieiieeee ettt st ettt et e s e b e saeeens 61
13.6.12. ReQUESE STATISTICS 1..vieviieiieriieeiieeiie et eeiie et e site et e it e et e e teeesbeesteeeaseenseessseenseesnseans 61
13.7. Daily AMIS REPOTL.....eoiuieiieiieiieieeieeteee ettt ettt nees 61
13.8. Drug List BY SYNONYM ......ccciiiiiiiiiiiiiiiecie ettt s 61
13.8a Free Text DoSage REPOTT ...cccccuiiiiiiiiieeeiiiee ettt e e et e e e aaeee s 61
13.9. TNACtiVe DIUZ LISt ..c.uiiiiiiiiieiiieiieeiie et ettt ettt st nae e 62
13.10. List Prescriptions on HOId ..........ccooviiiioiiiiceeeeee e e 62
13.11. Management RepOrts MENU..........eeviiiiiiiiiiiiieeiieeeite e e 62
13.11.1. Daily Management Report MenU...........ccceeeuiieiiieeiiieeiee e 63
13.11.2. Date Range Recompile Data..........cccoevuiiiiiiiiiiiiieiieeiieeeeeee e 63
13.11.3. Initialize Daily COmMPILE......cceieviiiieeiiieciieecee et e 64
13.11.4. Monthly Management Report MenU............cccoeeiieniiiiiieniieiiieiieeieeee e 64
13.11.5. One Day Recompile Data ..........ccooeiiieiiiieiiiieciieeee e 65
I3.11.6. PUIE Data.......ooiiiiiiiiiieiie ettt e 65
13.12. Medication Profile ........cooiiiiiiiiee e 65
13.13. MONthLY DIUZ COSt...ooouiiiiiiiiieiieeie ettt ettt ettt ettt e e sseeebeesee e 66
13.14. Narcotic Prescription LISt .........cocuiiiiiiiiiiieciie ettt 66
13.15. NON-FOrmulary LiSt........cccoeiiiieiiiiiiieiieiie ettt e 66
13.16. Poly Pharmacy REPOTt ........cccuiiiiiiiiiiieiiie et s s 66
13.17. Released and Unreleased Prescription Report..........c.cecuveiiieiiieniiiiiienieeieecie e 66
14. Pharmacy Intervention MeNU........cceicevvercsssencssssncssnncssssncssssscssssscsssssssssssssssssssssssssssssssses 67
14.1. Enter Pharmacy INterVention ...........cccuiiiiieiiiieniieiieeiie ettt 67
14.2.  Edit Pharmacy INterVENTION .......cc.eeiiiiiiiiieeeiie ettt ettt eveeeeveeeenaeeenneas 67
14.3.  Print Pharmacy INtervention ............cccueeruieeiieniieiiieiiecie ettt 67
14.4. Delete INTEIVENTION ....c.eiiuiiiiiiiiieiieie ettt ettt ettt 67
14.5.  VIEW INTEIVENTION ..eooutiiiiiiieciiiecciee et ee ettt e et e e et e e et eeeabaeesaseeesaseeessseeenseeennneas 68
15. Processing Drug/Drug INteractions........cccceeecsseeessercssencsssnecsssnscsssnecssssesssssesssssessssssssssecs 68
16. Releasing MediCation.......ccciceiciseicsssnicssnnssssnisssssessssssssssssssssssssssssssssssssssssssssssssssssssnsssssnses 69
17. Returning Medication t0 StOCK.......coueerrenreensenssenssuensnessunssnesssesssnssssesssnsssasssssssssssssasssnes 70
18. Processing a Prescription .......eiieiineenneinneinnnenneinnninnninssesnenssisseensessessssssessseesses 71
18.1.  RX (PIESCIIPHIONS) t.ueutientieiieeiieieeiteeitete ettt et ettt et et e et e e et eseeebe e e e aeeteeneeseeenseenees 71
18.1.1.  Patient Prescription ProCeSSING........ceevuiiiiiieriiiiieiieeieeie et 71
18.1.2.  Barcode RX MENU .....c.cooiiiiiiiiiiiiiiieeet et 86
18.1.3.  Complete Orders from OERR..........cccocoiiiiiiiiiiii e 86
18.1.4.  Discontinue PreSCription()....cc.eeeeeeueerieeiiieriieeieenieeeteesieesreesseesseesseessneenseesneens 93
18.1.5.  Edit PreSCIIPHONS ...ccviiiiiiieeiii ettt et e e e easeeeaaeeenns 93
18.1.6.  List One Patient's Archived RX'S .....cccooviiiiiiiiiieiieiicieeeeee e 93
I18.1.7.  VIEW PIeSCTIPLIONS ...cuueiiiiiiiiieiieiie ettt ettt ettt et esieeeaeeens 93
18.1.8.  Reprint an Outpatient RX Label ..........cccoovuiiiiiiiiiiiiiiiiccceeeeeee e 94

X Outpatient Pharmacy V. 7.0 August 2003

User Manual
PSO*7*145



Table of Contents

19. Using the Supervisor Menu

19.1. SuperviSor FUNCHONS ......c.ceeevieeiiieeciie ettt e
19.1.1.  Add New Providers........ccceocueeviieriiiiienieeieeieeee e
19.1.2.  Daily RX COStuucccuiieiiiieeiiieciie ettt
19.1.3.  Delete a Prescription .........occeeeveeeieeriienieeniieeie e eiee e
19.1.4.  Edit Provider.......cccoiiiiiiiiiiieeeeeeeee e
19.1.5. Initialize RX Cost StatiStiCS......c.eevuierieriiienieeieenie e
19.1.6.  Inter-Divisional Processing..........ccccccueeevuveerciieenieeenieeeree e
19.1.7.  INVENLOTY ..eiiiiiiiiiieeeiieeeee ettt et
19.1.8.  Look-up Clerk by Code .......cceeeviieeiiiiieiiieeiieeeiee e
19.1.9. Monthly Rx Cost Compilation............ccceevverieenienciienieeieenen.
19.1.10. Patient Address Changes Report..........cccoveeveviieeciieeciieeciee e,
19.1.11. Pharmacist Enter/Edit ..........ccccoeiiiniiiniiiiiiieieeeeeeeeeee,
19.1.12. Purge Drug Cost Data.........cceevviieieiniiiieieeiieeeeiee e
19.1.13. Recompile AMIS Data........cccceeviieiieniieieeieeieeeeee e
19.1.14. Site Parameter Enter/Edit..........cccovoiiiiiniiniiiiiiieceee,
19.1.15. View Provider.........cocoviiieiiiiiiiiieiiecieeeeee e

20. Using the Suspense FUNCLIONS ......coceieiviecscnricssnnessnrcssnncssnsncssnsecssssscses
20.1.  Auto-delete from SUSPENSE.......c.eevveeriieriieiieeiieiie e
20.2. Change Suspense Date.........cccueevviieriiiieiiiiecieeece e
20.3. Count of Suspended Rx's by Day .......cccccceeviiiiniieiiiiiiiiecieeeeee,
20.4. Delete Printed Rx's from Suspense..........cccceeevveervreenieeenveeerree e
20.5. Log of Suspended Rx's by Day (this Division) ..........ccccceeruveennennee.
20.6. Print from Suspense File........cccoovieeiiiiniiiiiiieeeeeeece e,
20.7. Pull Early from SUSPENSE........cccveriieriieiiieiieeieeiie e
20.8. Reprint Batches from Suspense ..........ccceeeveeeeieeeriieenieeesiee e

21. Update Patient Record .........ccceevueicrvueicssnnicssnnicssnnscssasscssanscsaseces
22. Verifying Prescriptions

22.1. List Non-Verified SCripts.......cccooimrieriiiiiiiniieieerieeieeee e
22.2. Non-Verified COUNtS........ccceeririeriiriinieieeie e
22.3.  Rx Verification by ClerK.........cccccoirviriiniininiiniineeicececieeeee

August 2003 Outpatient Pharmacy V. 7.0
User Manual
PSO*7*145

X1



Table of Contents

SECTION TWO: PhArmaciSt MEINU...ccccceeeereenereereeneeceressescersssesscssssssssssssssssssssssssssssssssssssssssses 107
PRATINACISE IMLEIIU ceeeeuueeereeeereeeneeeeeseceseseessssssssssssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsas 109
23. Using the Bingo Board...........cccoiveeiiciisnnicssssnnnicssssssnesssssssssssssssssssssssssssssssssssssssssssssssssssess 111
23.1. BiNgo BoArd USET .....cceiiiiuiiieiiieciiieeee ettt et et e e et eeaeeeetae e eneeesnaeeenes 111
2311, ENtEr NEW PAIENT ...oeeeiieeiieeeeeeeeeeeee e eeeseeeeneenen 111
23.1.2.  Display Patient's Name on MONitoT .......cc.ceeviieiiiieieiiieeciie e 112
23.1.3.  Remove Patient's Name from MONITOT ........evuveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 112
23.1.4.  Status Of PatiCnt'S OTAEr ... .coouumeeeeee e eeaae e 112
24. Changing the Label Printer .....c.iicoieiiciiisnricnsssnnecssssnsnssssssssscssssssssssssssssssssssssssssssasss 113
25. Changing the Suspense DAte ........coeieivveiciinncssnicssnicsssrissssnssssssesssssosssssssssssossssssssssssssses 113
26. Evaluating Drug USAZE....cccveieericnericsssnniecssssssessssssssessssssssssssssssssssssssssssssssssssssssssssssssssssss 114
26.1.  DUE SUPCTVISOT ....uviiiiiiieitiieeiieeeitteeesiteeeiteeessteeesseeessseeesssaeessseeessseesssseesssseesssseesssseenns 114
26.1.1.  ENter @ NEW ANSWET SHEET ....eeveeeeeeeeeeeeeeeeeee e eeeeeeeeeeeaeene 114
26.1.2.  Edit an EXisting ANSWET ShEet .......cccueiiiiiieiiieiiieeeiie et 114
26.1.3.  Create/Edit @ QUEStIONNAITE .........eeeeviiiiiieeeiieecteeeetee et e e e eaeeeeeaeeeeaee e 114
26.1.4. Batch Print QUEStIONNAITES .........eeeeeeiuiiieeeeiiieeeeciieeeeecee e eeiae e e e e e e eeaaeeeeeeaenes 115
26.1.5.  DUE REPOTT ...eeiiiniiiiiiieeeiit ettt ettt st et e st eeaaeeeas 115
27. Enter/Edit ClINic SOrt GrOUPS ....ccociievvrccsssrcssssicssrncssasscssssesssssessssessssssssssssssssssssssssssssss 116
28. Using the Interface Menu 117
28.1. EXternal INterface IMEIU .ccueueneee e e ee e e e e e eeeeaeas 117
28.1.1.  Purge External BatChes ..........ccccoeiiiiiiiiiiiiiiiiceiceeeeee e 117
28.1.2.  Reprint External BatChes ..........ccccviiiiiiiiiiiiiiccece e 117
28.1.3.  VIEW EXEEINAl BATCHES. .. .ueeeeeeeeeeeeeeeeeeeee e eeeeeeeeeeeeeeees 118
29, MediCAtION Profile....cceeeeeeeeiieeeeereeenenesseeceereessssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssas 120
30. Pharmacy Intervention 121
30.1. Pharmacy Intervention MENU...........ccccevuiiiiiieiiiie et 121
30.1.1.  Enter Pharmacy INtervention ...........cccocueeiiiiiieiieiiieiieee e 121
30.1.2. Edit Pharmacy INtervention ...........ccceevuieriieriieniieieesieeieeeiee e seee e e e 121
30.1.3.  Print Pharmacy INtervention ............cccecueeiieriiiiiieiii et 121
30.1.4.  Delete INTEIVENTION. c.ceveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeneeees 122
30.1.5.  VIEW INEEIVEILION «.ceeeeiieeeeeee e e e e e e e e e e e e e e e eeeeeaeeeeeeeeeeeeas 122
31. Print from Suspense File ........cccovnneiicciirnnriccscsnniccsssnniecssssnseccscnnns o 122
32. Process Drug/Drug INteractions ........coecceeeeccsnccssanecssnnessnssssssssssssssssssssssssssssssssssssssssssss 123
33. Pull Early from SUSPENSE ......cuvieireenieeisenssnnsssenssnessseessnesssnsssncsssnsssssssassssassssasssssssassssasssns 123
34. Releasing MediCation ... ....coeicisvercissnicssnncssnissssnissssnessssssssssssssssssssssssssssssssssssssssssssnsssssnsss 124
35. Returning Medication t0 SOCK......cuueeiueeierirensnensnenssnensaenssnesssessssessassssncsssessssssssssssassns 125
Xii Outpatient Pharmacy V. 7.0 August 2003

User Manual
PSO*7*145



Table of Contents

36. Ordering/Processing a PresCription ........iiceeeiiccissnnicssssnnnccsssssnnessssssssssssssssssssssssssssssnnss 125
36.1.  RX (PIESCIIPLIONS) teivuiiiiiiieeitiieeciiee ettt e ettt sit e steeestteeesiaeeesaeeessaaessaeesasaeesnseeennseeennnes 125
36.1.1.  Patient Prescription ProCeSSING..........cccuieriieriieniiiiieniie et 126
36.1.2.  Barcode RX MENU .......cccciiiiiiiiiieciec ettt eaee e 141
36.1.3.  Complete Orders from OERR...........ccccoiiiiiiiiriiiiiecee e 142
36.1.4.  Discontinue PreSCription().....cccueeeeueeerureeriieeireeeiieeesieeesseeesseeesseeesseeessseeens 148
36.1.5.  Edit PresCriPtions ....ccuiicieiiieiiieeiieeiie ettt ettt eteesiee e ssaesnbeesaeaenseennnes 148
36.1.6.  List One Patient's Archived RX'S ....ccooeviiiiiiiiiiiiece e 148
36.1.7. Reprint an Outpatient Rx Label ..........cccocooviiiiiiiiiiiieee e 148
36.1.8.  VIEW PreSCIIPLIONS ...uvvieieiiieiiiieeiiieecieeeeiee et e eeiveeeiveeeaaeeeeaeessseeennaeesnneeenneeens 149

37. Update Patient ReCOTd .....cccceeiiervvunricsissnnricsssnnnccssssssscsssssssessssssssssssssssssssssssssssssssssssssssasss 149
38. Verifying PrescriptionsS.....ciceeicineicnsiicssnicsssnicsssnissssnssssssssssssosssssossssssssssssssssssssssesssssss 149
38.1. VeI ICAtION ..cueiiiiieiie ettt ettt ettt e st eenbeesabeebeessaeensaenanaens 149
38.1.1.  List NON-Verified SCriPLS.....ccuiiiiiieiiiiieiiieeeiie ettt 150
38.1.2.  NON-Verified COUNLS........cocuiiiiieiieiie ettt ettt ese e 150
38.1.3.  Rx Verification by Clerk.........ccouiiiiiiiiiiiiciieceeeeeee e 150
August 2003 Outpatient Pharmacy V. 7.0 xiii

User Manual
PSO*7*145



Table of Contents

SECTION THREE: Pharmacy Technician's MeNU .....ccccceceeercvneecssssansecssssnsecsssssssssssssssssnns 151
Pharmacy Technician's MENU .......coceieiviicnsincssnicssnnicsssnicsssncssssssssssossssssssssssssssssssssssssssssnsess 153
39. Using the Bingo Board...........iiiiuiiinniininiiinseiinnnnecssnencssnessssessssesssssesssssscssssssssssssssane 154
39.1. BiINg0 BOArd USET .......ccooviieiiiiieiie ettt et ite e e e e e e e s e e enaeeenens 154
39.1.1.  Enter NeW Pati€nt ........cccoiiiiiiiiiiieiecieeeeeee et 154
39.1.2. Display Patient's Name on MONItOT .......c.cceeueieriieiiiieeiee e e e 154
39.1.3.  Remove Patient's Name from MONitor ............cceeriieiiienieeniienieeiieeie e 154
39.1.4.  Status of Patient's Order..........ccoocuiiiiiiiiiiiiiiieceeeeee e 155
40. Changing the Label Printer .......oiiiiiiineiiiseiinisneinssneciseecsssecsseecssssesssssecssssecssssscssnes 156
41. Creating, Editing, and Printing a DUE Answer Sheet ........ccccoeveiivveicscnicssnnrcscnnrcsenns 156
1.1, DUE USET...uttiiiiteiiie ettt ettt ettt ettt ettt et e st e e st e e sibeesabeessteesneeesneeenes 156
41.1.1.  Enter a New ANSWer Sheet ........cocooiiiiiiiiiiiiiieeee e 156
41.1.2. Edit an Existing ANSWer Sheet .........cccccieiiiiiiiiiiiieiiecieeeeee e 156
41.1.3.  Batch Print QUEStIONNAITES .........eeeeieiiiieeieiiiiie e et e eeciee e eeite e e e e e e eeaaeee e eeaeees 157
42. Medication Profile......ieiniinnniiiiniiinniinnniinnniicsneccsnessssecsssecssssecssssscsssessssssesssane 157
43. Processing a PreSCription .....cceeicieiicnseiccssnncssssncssssncsssncssssessssssssssssssssssssssssssssssssssssssnsess 158
44. Pull Early from SUSPENSE .....uueiieerrrnrecssssnrresssssrresssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 167
45. Releasing MediCation ... ...ccuueicriverciiricssnncssnicsssnicsssnessssssssssssssssssssssssssssssssssssssssssssssssnsse 168
46. Update Patient ReCOId ......cccceieervrnriinsisericssssnnnecssssssresssssssesssssssssssssssssssssssssssssssssssssssss 168b
GLOSSATY couuvriiiunrcnsnnissnicssnnicssnnecsssssssssnsssssesssssssssssssssssossssssssssssssssssssssesssssssssssesssssessssssssssssssssssss 169
APPEINUIX A coveiiiirinnrienissnricssssssssosssssssossssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 175
Creating A Sig Using Information From CPRS Order Entry ........cccoevviiieiiiiiiiiieeeecee 175
APPENUIX B acueiiiinniiiiiinniicnissnnicssssnniecssssssiessssssssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 185
Calculating Default Quantity (QTY) ValUeS.....cccveeviiiiiriiiieeieeeeie et 185
APPENUIX Caunrrrirrnnnricsissnniesssssricsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 190¢
Tips for Working with Laser Printed Prescription Labels.........c.cccccveeeiiieiiiiiiiieiieeeies 190c
APPENAIX D acrerrriniiiineicnsnnicisnnissssnissssnsssssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssasss 191
Transitional Pharmacy Benefit (TPB) Phase I (PSO*7*145 and SD*5.3*300).........cccocu...... 191
INA@Xcuuriiirnriirineicnsnnicssnnncssnnssssanssssanssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssssssssasssssasssssanss 205
Xiv Outpatient Pharmacy V. 7.0 August 2003

User Manual
PSO*7*145



Introduction

The Outpatient Pharmacy (OP) software provides a way to manage the medication regimen
of veterans seen in the outpatient clinics and to monitor and manage the workload and costs
in the Outpatient Pharmacy. The Pharmacy Ordering Enhancements (POE) project (patch
PSO*7*46 for Outpatient Pharmacy) improves the flow of orders between Inpatient and
Outpatient Pharmacy as well as between Computerized Patient Record System (CPRS) and
backdoor pharmacy.

The primary benefits to the veteran are the assurance that he or she is receiving the proper
medication and the convenience of obtaining refills easily. The clinicians and pharmacists
responsible for patient care benefit from a complete, accurate, and current medication profile
available at any time to permit professional evaluation of treatment plans. Utilization, cost,
and workload reports provide management cost controlling tools while maintaining the
highest level of patient care.

Special Notations and Conventions
Certain symbols and formats are used in this manual to make it easier to read.

{} @  Required security key. This picture is shown for options that are locked and
cannot be used unless the user holds the correct security key.

% Take note. Helpful hints and information will be noted with this picture.

‘Important notices may be enclosed in a box.

e Menu options will be shown in italics, for example: Patient Prescription Processing.

e Screen captures, or examples of what the user should see on the computer screen, will be
shaded.

o Responses typed in by the user will be shown as bolded and underlined.
Select Orders by number: (1-6): 5

o <Enter> will be shown on examples when the user can press the Enter or Return key
instead of typing in a response. Pressing the Enter key will accept any default value shown to

the left of the double slash (/).
All Patients or Single Patient: (A/S/E): SINGLE// <Enter> SINGLE

e Question marks. On-line help can be displayed by typing in one, two, or three question
marks. One question mark will show a brief explanation. Two question marks will display
more information and hidden actions. Three question marks will provide the most detail,
which may include a list of possible responses.
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Appendix D

Transitional Pharmacy Benefit (TPB) Phase I (PSO*7%145 and SD*5.3*300)

This Appendix describes the functionality specific to the Transitional Pharmacy Benefit (TPB)
Phase I project.

TPB Phase I Functionality

Phase I includes the TPB functionality for patches PSO*7*145 and SD*5.3*300, which consist of
the following:
o Identifies veterans at each facility who are eligible for the benefit

o Customizes letters to veterans with site-specific information
o Prints letters for the TPB eligible veterans
o Prints a report of the identified veterans

e Adds options to enter or inactivate veterans in the eligible file

e Generates a message to the patch installer and to designated Office of Information staff
members for reporting purposes, listing the following:

o Total number of eligible patients

o Total number of ineligible patients excluded for the program due to specific
criteria

o Time required to complete the job

TPB Outpatient Pharmacy File Modifications
This section details the following new and modified files:
e TPB ELIGIBILITY file (#52.91)
e TPB INSTITUTION LETTERS (#52.92)
TPB ELIGIBILITY File (#52.91)

The TPB ELIGIBILITY file stores data of patients who are eligible for TPB. Three algorithms —
Electronic Wait List (EWL), Scheduling (both executed by patch SD*5.3*300) and Pharmacy
(executed by patch PSO*7*145) — are run at each site to determine TPB patient eligibility and
placement.
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This file is populated as part of the installation of PSO*7*145. This file stores information related
specifically to veterans who are eligible for the TPB program or who met some eligibility
requirements, but who were excluded from the initial list of eligible veterans. Those veterans
excluded had a primary care appointment date less than 30 days from the date the appointment
was made or at least one active prescription on file in the past year plus 120 days.

The TPB ELIGIBILITY file contains the following 12 fields:

PATIENT

DATE PHARMACY BENEFIT BEGAN
INACTIVATION OF BENEFIT DATE
INACTIVATION REASON CODE
DESIRED APPOINTMENT DATE
WAIT TYPE

STATION NUMBER

INSTITUTION

EXCLUSION REASON

PRIMARY CARE SCHEDULE APT DATE
RX #

DATE LETTER PRINTED

TPB INSTITUTION LETTERS File (#52.92)

Each eligible veteran receives a letter stating he or she is eligible for the TPB program. Each
letter contains information specific to the institution from which the letter is generated and from
which the veteran receives TPB program services.

The TPB INSTITUTION LETTERS file stores the letter data that is specific to each institution.
The INSTITUTION field in this file is initially populated based on the INSTITUTION field
entries from the TPB ELIGIBILITY file.

The user may manually add or edit all fields, except INSTITUTION, in the TPB INSTITUTION
LETTERS file through the new TPB Institution Letter Enter/Edit option.
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The TPB INSTITUTION LETTERS file (#52.92) fields are as follows:

INSTITUTION

PARENT INSTITUTION
CONTACT PHONE #1
CONTACT PHONE #2
ADDRESS LINE 1

ADDRESS LINE 2

CITY

STATE

ZIP CODE

ADDRESS LINE 1 (MAILING)
ADDRESS LINE 2 (MAILING)
CITY (MAILING)

STATE (MAILING)

ZIP CODE (MAILING)
DIRECTORS SIG LINE 1
DIRECTORS SIG LINE 2

DIRECTORS SIG LINE 3

Electronic Wait List (EWL)/Scheduling Extract (SD*5.3*300)

The EWL/Scheduling logic contained in SD*5.3*300 helps identify veterans who meet specific
criteria which define him or her as eligible to receive prescriptions through this benefit.

Logic performed in PSO*7*145 completes the evaluation of the EWL/Scheduling logic and
populates the TPB ELIGIBILITY file (#52.91) with information related to the evaluated veterans.
EWL, Scheduling, and Pharmacy algorithms are described as follows. This information helps the
user evaluate a veteran who appeals his or her exclusion from the program.
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EWL Algorithm

SD*5.3*300 evaluates each EWL entry to determine the TPB patient eligibility and populates a
list with entries that meet the eligibility criteria. The EWL algorithm is as follows:

1. Each patient listed on the EWL is evaluated for the criteria listed below. If any of the
criteria are found to be true, the patient is not defined as eligible for the TPB program and
will not be included in the TPB ELIGIBILITY file based on the EWL entry.

Patient is deceased

Patient is not a veteran

Patient is ineligible

Invalid name value

Merged patient record

Merging patient record

Test patient

Not enrolled by date required (on or before 7/24/03) and enrollment status is not

equal to “Not Enrolled”

EWL record is missing Originating Date

EWL entry Wait List Type isnot 1, 2, 3, or 4

Patient not on EWL on or before 7/24/03 (Originating Date > 7/24/03)

2. Patient must be on waiting list (EWL) 30 days or longer,
Valid Wait List Types:
1 = PCMM Team Assignment
2 = PCMM Position Assignment
3 = Service/Specialty
4 = Specific Clinic
Include patient for Wait List Types 1 and 2 if today - Originating Date > 29 days
Include patient for types 3 and 4 if either one of the following is true: today
- Originating Date > 29 days or today - Desired Date > 29 days

3. The patient must be waiting for a clinic appointment that is equal to one
of the 12 DSS 6-digit credit pairs listed below and defined as Primary Care
for this program.

MD NP PA CNS

322 000 322185 322186 322187
323 000 323185 323186 323187
350 000 350185 350186 350187

The patient will be added to the list of eligible patients if the evaluation passes all above
criteria in items #2 and #3.
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Scheduling Algorithm

In addition to the EWL algorithm, SD*5.3*300 runs a Scheduling algorithm to determine TPB
patient eligibility and placement into the TPB ELIGIBILITY file (#52.91). The Scheduling
algorithm is as follows:

1. Each patient listed in PATIENT file (#2) is evaluated for the criteria listed below. If
any of the criteria are found to be true, the patient is not defined as eligible for theTPB
program and will not be included in the TPB ELIGIBILITY file based on the search for
scheduled appointments.

Patient is deceased

Patient is not a veteran

Patient is ineligible

Invalid name value

Merged patient record

Merging patient record

Test patient

Not enrolled by date required (on or before 7/24/03) and enrollment status is not

equal to “Not Enrolled”
Future scheduled appointment with Date Appt. Made after 7/24/03
Future scheduled appointment is missing value for Date Appt. Made

2. The patient must have a scheduled appointment on 10/22/03 or later.
The appointment cannot be a cancelled appointment.
The veteran must have been waiting > 30 days from the time the appointment was
entered in the computer to the time the appointment is to occur.
If above criteria fails, the patient is added to the list with an
EXCLUSION REASON of “Actual Appt. <30 days” from the
date the appointment was made.

3. The patient must be waiting for a clinic appointment that is equal to one
of the 12 DSS 6-digit credit pairs listed below and defined as Primary Care
for this program.

MD NP PA CNS

322 000 322185 322186 322187
323 000 323185 323186 323187
350 000 350185 350186 350187

4. Examine past encounters — the veteran cannot have had a Primary Care encounter
within the past 2 years from 10/22/03. If such an encounter is found, the veteran is not
eligible for the TPB program. If no encounter is found, the veteran is added to the list for
further evaluation by the Pharmacy algorithm.
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Pharmacy Algorithm

For each entry in the list created by SD*5.3*300, patch PSO*7*145 will run a Pharmacy

algorithm to determine TPB patient eligibility based on active prescriptions and populate the TPB

ELIGIBILITY file (#52.91). The following describes the Pharmacy logic performed.
1. Build TPB ELIGIBILITY file (#52.91).
2. Populate TPB ELIGIBILITY file with entries in list created by SD*5.3*300.

3. Evaluate entry in the list for “Active” Prescriptions.

4. Using the entries in the list, the issue date field in the PRESCRIPTION file (#52) is
checked for each prescription. If the issue date is within the past 485 days from October

22,2003, and the dispense drug is not marked as “S” or “I”” in the DRUG file (#5

0) DEA,

SPECIAL HANDLING field (#3), the veteran will be added to the TPB ELIGIBILITY

file (#52.91) with an exclusion of “Active Rx.”

If no “Active Rx” is found, create entry for patient in TPB ELIGIBILITY file.

Mail Message

The system generates a mail message upon execution of the postinit routine. This
message contains the following:

o Start and stop times of the job that creates the TPB ELIGIBILITY file and populates the

TPB INSTITUTION LETTERS file.

e Number of patients included in the TPB ELIGIBILITY file who are eligible for the

benefit upon installation of the patch and creation of the file.

e Number of patients in the TPB ELIGIBILITY file who are excluded from eligibility
due to an exclusion (has an appointment less than 30 days from date appointment is

made or has active prescriptions).

o Patients identified as potentially eligible who could not be entered into the TPB
ELIGIBILITY file because an institution was found for the patient, but a station
number could not be identified for that institution.

Note: The message notifies the site of the need to review the listed exceptions for

possible manual entry.

This mail message is delivered to the patch installer and to specific Office of Information staff

members who report the information to a nationally designated representative.
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TPB Outpatient Pharmacy Options

Due to the controlled menu assignment of TPB, new stand-alone options provide the functions for
implementing the TPB program for veterans. Individual sites can determine who at their locations
can access these options.

Transitional Pharmacy Benefit Patient Enter/Edit Option
[PSO TPB PATIENT ENTER/EDIT]

A new stand-alone option, Transitional Pharmacy Benefit Patient Enter/Edit, lets the user enter
patients manually and/or inquire about patients who the user has created manually, or who the
EWL/Scheduling extract has created automatically.

When the user manually enters the patient’s name, the system prompts him or her to enter/edit
the following information. Addition of a name to the TPB ELIGIBILITY file through this
option automatically sets a WAIT TYPE of “M” (Manual).

PATIENT

INSTITUTION

STATION NUMBER

INACTIVATION OF BENEFIT DATE
INACTIVATION REASON CODE
*DATE PHARMACY BENEFIT BEGAN
*PRIMARY CARE SCHEDULE APT DATE
*DESIRED APPOINTMENT DATE
*WAIT TYPE

*EXCLUSION REASON

*RX #

*DATE LETTER PRINTED

* The fields marked with an asterisk (*) cannot be edited.

Field Requirements

The following functionality defines each field of the Transitional Pharmacy Benefit Patient
Enter/Edit option:

Patient — The user enters patient name in this field. To determine if the patient name is
valid, the user validates patient name against the TPB ELIGIBILITY file, then the
PATIENT file. The patient must be in the PATIENT file before entry into the TPB
ELIGIBILITY file is permitted.

Institution — Populated automatically by the EWL/Scheduling extract or entered manually
by the user. This entry is required.
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Station Number — Populated automatically by the EWL/Scheduling extract or can be
entered manually. If the user enters the patient’s name manually, then an attempt to obtain
the clinic from the PATIENT file (#2) is performed to auto-populate the STATION
NUMBER field. This field is required for a new entry.

Inactivation of Benefit Date — Identifies when the TPB benefit ends. The user may enter
the date manually. The software automatically populates this field upon auto-creation and
population of the TPB ELIGIBILITY file, if the active Rx check identifies prescriptions
and/or patients who have a scheduled primary care appointment that meets the < 30 day
criteria. The INACTIVATION REASON CODE and EXCLUSION REASON fields are also
appropriately populated.

The user can delete this date to make a patient eligible for the benefit in case of an appeal or
an entry made in error. The date entered in this field cannot be prior to the date the benefit
began.

Inactivation Reason Code — Indicates why the benefit has stopped.

Note: This field is required when an INACTIVATION OF BENEFIT DATE is entered.
The user chooses one of the following reason codes:

1. Seen by VA Provider

2. No/Show/Cancellation

3. Patient Ended

4. Non-Formulary Rx not accepted

5. Patient Expired

6. All Rx’s inactive

7. Exclusion (The user cannot select this entry. The EWL/Scheduling/Pharmacy extract
sets this data.)

8. Patient refused appt

Deletion of INACTIVATION OF BENEFIT DATE deletes the INACTIVATION REASON
CODE.
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The following fields display on the screen, but cannot be populated or changed by the user:

Date Pharmacy Benefit Began — Date patient becomes eligible for the benefit. This
field is automatically populated with the EWL/Scheduling/Pharmacy extract file creation
date at the time the file is initially populated. If the user manually enters the patient’s
name into the file, this field contains the current date. This field is not editable.

Primary Care Schedule Apt Date — Set by EWL/Scheduling extract, obtained from the
PATIENT file (#2), and used for statistical purposes only. This field is not editable.

Desired Appointment Date — Populated automatically by EWL/Scheduling extract and
used for statistical purposes only. This field is not editable.

Wait Type — Populated automatically by the EWL/Scheduling extract or entered
manually. When the user manually enters the patient’s name, a WAIT TYPE of “M”
(Manual) is automatically set. This field is used for statistical purposes only and is not
editable.

The WAIT TYPES codes are as follows:
E =EWL
S = Schedule Appointment
X = S&E (Scheduling and the EWL)
M = Manual

EXCLUSION REASON — Populated automatically upon auto-create of the TPB
ELIGIBILITY file if any of the following conditions are found:

e Patient has an Active Rx

e Actual Appt. <30 days from Date Appt. Made

e Active Rx and Actual Appt. <30 days from Date Appt. Made

Note: This field is not editable. If a veteran questions the reason he or she was
determined ineligible for the TPB program, this field informs the user of the reason the
software determined the ineligible status.

The EXCLUSION REASON displays on the TPB PATIENT report when the patient is
flagged with an EXCLUSION REASON.
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Rx # — Set in the TPB ELIGIBILITY file if the patient has EXCLUSION REASON
“Patient has an Active Rx” or “Active Rx and Actual Appt. <30 days from Date Appt.
Made” obtained from the pharmacy logic as part of the auto-create. This field is not
editable and can be referenced when addressing questions regarding veteran eligibility
for the TPB program.

The Rx # displays on the Transitional Pharmacy Benefit Patient Enter/Edit option when
the patient is flagged for the following EXCLUSION REASON:

e “Patient has an Active Rx” or

e “Active Rx and Actual Appt. <30 days from Date Appt. Made”

The first Active Rx number the system finds for the veteran displays on the TPB Patient
Report when the patient is flagged for EXCLUSION REASON:

e “Patient has an Active Rx” or

e “Active Rx and Actual Appt. <30 days from Date Appt. Made”

Date Letter Printed — Most recent date that a letter was printed for the veteran who
was deemed eligible for this benefit. This field is not editable and is set at the time the
letter is printed.

TPB Patient Report
[PSO TPB PATIENT REPORT]

A new stand-alone option, 7PB Patient Report, prints a list of patients who are eligible and
ineligible for the TPB program. The contents of this report come from the TPB ELIGIBILITY
file.

The report contains the following data elements:

e Institution

o Patient Name (last 4 numbers of the SSN)

o Start Date (date patient became eligible for the TPB program)

e Stop Date (“inactivation of benefit date” for the patient)

o Letter Date (last date the patient letter was printed)

o Inactivation Reason (reason patient is no longer active for the TPB program)
e Exclusion Reason (if appropriate)

o Rx# (if appropriate)

o State

Note: Active state for this patient prints. The hierarchy of the print is 1) Confidential, 2)
Temporary, and 3) Permanent. If either the Confidential or the Temporary address is active,
then one of these states prints. If the Permanent address is active, then this state prints. The
system makes a comparison, and if the states are different, then both state entries print,
alerting the user of veterans with dual state residencies.
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The report prints by institution and then patient name. The user can print one, all, or many
institutions. When an institution is not associated with a patient, the patient’s name prints at the
end of the report and the institution is indicated as (NONE). If there is no data to print for an
institution, the institution does not display on the report.

When sorting by patient name, the software provides the user several options:

e All patients, alphabetically
o Eligible patients, alphabetically

Note: For a patient to be eligible he or she must have a DATE PHARMACY BENEFIT
BEGAN and no INACTIVATION OF BENEFIT DATE or future INACTIVATION OF
BENEFIT DATE.

o Patients who are ineligible for benefit, alphabetically

Note: Ineligible patients have a past or current INACTIVATION OF BENEFIT DATE
set.

TPB Institution Letter Enter/Edit Option
[PSO TPB INSTITUTION LETTERS]

A new stand-alone option, 7PB Institution Letter Enter/Edit, is assigned to users whom the local
site has designated to set up the Dear Veteran letter for the TPB program.

Note: If the physical address, phone numbers, and/or VAMC director information is
incomplete the user receives a warning. The user must complete this data before printing the
Dear Veteran letters.

This option customizes sections of the Dear Veteran letter as described below.

o Physical Address — Address that appears at the top of the letter. The user may accept or
change defaults that may be populated for the address fields from the INSTITUTION file
(#4) from Address Line 1, Address Line 2, City, State and Zip code.

e Parent — Field used to re-map institutions, such as Community Based Outpatient Clinic
(CBOC:s) to a parent institution for the purpose of providing proper letter heading, local
contact phone number(s), and director’s signature block.

Once the post-install has completed, the TPB INSTITUTION LETTERS file (#52.92) is
auto-created based on the institutions associated with the patients in the TPB
ELIGIBILITY file (#52.91). This auto-create populates the address fields, city, state, and
zip code fields. Entries manually added in the TPB INSTITUTION LETTERS file do not
update this data from the INSTITUTION file (#4).

If a parent institution is entered for a TPB Institution, the site-specific letter information
is pulled from the parent TPB Institution entry. If a site has entered a parent for any TPB
Institution, the user must select that TPB Institution when printing letters by institution.
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Selecting the parent TPB Institution does not automatically generate TPB Dear Veteran
letters for its children.

e Mailing Address — TPB Forms Return Address for the VA facility (address where
patient mails back forms and prescriptions). This address may be the same as or different
from the physical address. If the mailing address is complete, that address is the address
printed in the body of the letter. If the mailing address is missing, the physical address
prints in the body of the letter.

e Contact Phone 1 and Contact Phone 2 — Phone numbers the patient can call to ask
questions related to the TPB program. One number is needed; however, the user may
enter two numbers.

e Directors Signature Block — Director’s name and title prints at the bottom of the letter.
Note: The user can enter/edit data displayed except for the Institution.

Print TPB Patient Letter(s) Option
[PSO TPB PRINT LETTERS]

A new stand-alone option, 7PB Patient Letter(s) Print, is assigned to users whom the local site
designates to print the Dear Veteran letter specific for the TPB program. This option prints the
letter by patient, institution(s), or letters that have not previously printed. Letters will not print
for patients who have a present or past date in the INACTIVATION OF BENEFIT DATE field
of the TPB ELIGIBILITY file.

The print options are as follows:

e Print all letters that have not printed
o Print letter by a patient or multiple patients

o Print by institution (all, one, or a selection)

The Print all letters that have not printed by patient alphabetically print letters, sorted by
institution, for those patients who do not have an INACTIVATION OF BENEFIT DATE or
DATE LETTER PRINTED in the TPB ELIGIBILITY file.

The Print letter by a patient or multiple patients alphabetically prints letters sorted by institution
if multiple patients are selected. Letters print for those patients who do not have an INACTI-
VATION OF BENEFIT DATE in the TPB ELIGIBILITY file.

If the user selects Print by institution (all, one, or a selection), he or she can choose (P) Printed,
(N) Non-printed, or (B) Both. Letters print for those patients who do not have an
INACTIVATION OF BENEFIT DATE in the TPB ELIGIBILITY file.

A summary report prints with a count of the letters printed using the DATE LETTER
PRINTED field in the TPB ELIGIBILITY file, including a count by INSTITUTION.
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Report TPB Patients Letters Printed/NOT Printed
[PSO TPB LETTERS PRINTED REPORT]

With the stand-alone option, Report TPB Patients Letters Printed/NOT Printed, users can print
a report that lists patients for whom letters printed, sorted by INSTITUTION. In addition, users
can print a report that lists patients for whom letters were not printed.

The user selects one of the following:

e Patients/Letters Printed
o Patients/Letters NOT Printed

When the user chooses the “Patients/Letters Printed (P)” selection, the report lists veterans’
names from the TPB ELIGIBILITY file for whom a date is entered into the DATE LETTER
PRINTED field. The report, sorted by institution, lists the veteran’s name alphabetically and the
date the last letter was printed for the patient.

When the user selects the “Patients/Letters NOT Printed (N)” selection, the report lists the
veterans’ names from the TPB ELIGIBILITY file for whom the DATE LETTER PRINTED
field is null.

This report contains the following data elements:

e Institution

o Patient Name

e Inactivation Date (“inactivation of benefit date” for the patient)

e Reason (Inactivation Reason; reason patient is no longer active for the TPB program)
e Exclusion Reason (if appropriate)

At the end of each report is a summary of the number of names on the list by institution.
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Update Patient Record - 104, 149, 170
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Using the Interface Menu - 118
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